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The Headlines Tell A Story
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But the Headlines Also Tell Another Story
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Al Has a Hallucination Problem  Google shares drop $100 billion after its
That's Proving Tough to Fix new Al chatbot makes a mistake
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How ChatGPT can turn anyone into a Belgian man dies by suicide
ransomware and malware threat actor following exchanges with chatbot
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Organizations will only adopt Al if it’s

Accuracy and Bias and Privacy and
Confabulations Fairness Security

Job Impact or
Equity to Access



Al doesn’t care

Source: “Heart Shaped” by dimdimich.


https://www.istockphoto.com/photo/heart-shaped-gm851054066-139737609

That’s why we have fo focus on a frustworthy Al... .

Principles Policies Protections



5 Guidelines for Responsible Generative Al

sfdc.co/RGAI-guidelines
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Accurate Safe

Mitigate bias,
toxicity, and

Be accurate and
convey uncertainty
when the answer
isn’t clear.

Protect Pll and
Enable fact-checking prevent data
when possible. leakage

harmful content.

Honest

Respect data
provenance and
make clear that
content is Al-
produced when
autonomously
delivered.

Empowering

Supercharge
human
capabilities,
accessible to all,
and engage in

responsible labor

practices.

salesforce
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Sustainable

Right-size models
to reduce carbon
and water
footprint.




HUMAN-IN-THE-LOOP ‘HUMAN-AT-THE-HELM
We’re designing Al with
a human at the helm

Explainability Features

Informative Guardrails

User Guidance



“Trust is a confident
relationship with
the unknown”

-Rachel Botsman, author & expert on trusted technology
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