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Changes in the number of calls that came into the 

dedicated 3919 line for domestic violence between 

September 2019 and May 2020 

Proportion of chats about domestic violence (DV) out of all

86.6%

13.4%

48.5%

51.5%

Source: FNSF - Analysis of 3919 data sheets - Rounded, preliminary data 

From 16 March to 4 May 2019
From 16 March to 4 May 2020

(lockdown period)

Chats about domestic violence 

Other chats 

Source: French Ministry of the Interior 

Overall, chats and calls were multiplied by 4.4 and by 17.1 for domestic violence (DV) alone 

when compared to the same period in 2019. 


