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Training and 
digital inclusion of 
people

Digital 
Transformation of 
the Businesses

Digitalization of
the Public
Administration
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Lifelong Learning

Pillar 01
TRAINING 
&INCLUSION 
of People

K12 Criança

Active Population

Seniores and
info excluded

Youth

Adults

IT Specialists

Initiatives

Escola Digital

Jovem + Digital

Líder + Digital

UPSKILL

EU SOU DIGITAL

Emprego + Digital

Subpilares

Digital Education

Professional 
training and
requalification

Inclusion and
digital literacy

PRR

PRR

PRR

PRR
Academy
Portugal Digital



E
d

u
c

a
t
io

n
&

 J
o

b
s

19%
Never 
used internet 
(9% european 
average)

48%
Without
basic digital 
competences
(42% european
average)

54% female students in 
University in 2020

Literacy Inequality
and digital education

43%
Female students in 
Science, Matematics
and Informatic 
courses in 2020

12%
Engineering 
students in 
technological 
areas

28% Engineering 
students

Gender Inequality

I N C L U S I O N

DIGITAL & GENDER

90%
Jobs in europe
that will demand
somekind of
digital skills



PORTUGAL DIGITAL
ACADEMY

01
P E O P L E

Suggestions for training and 
certifications associated with different 
professional opportunities in the digital 
area

Suggestion of 
training 
content to info-
excluded

Development of 
Skills that 
promote digital 
inclusion

Informative 
catalog of training 
and requalification 
in digital subjects

Basic digital skills 
assessment tool

PLATAFORM TO
PROMOTE

CITIZENS' DIGITAL 
SKILLS
IN THE VARIOUS 
STAGES OF 
YOUR LIFE



Fonte: IDC Directions 2020, Inquérito às Maiores Empresas Nacionais, Outubro 2020 N = 351 e INE 2019; 

71,2%

ON PORTUGUE SE  BUS INE SS  MODE LS

R E M O T E
W O R K

D I G I TA L  O P E R AT I V E  
M O D E L S

D I G I TA L  
C H A N N E L S
F O R  T H E  
C O S T U M E R

D ATA  U S A G E  
R E I N F O R C E M E N T

Business models should include greater 
automation, contactless solutions, 
greater trust/transparency (eg
blockchain), video-based content 
sharing/collaboration, self-service, etc.

Remote working will be added or 
expanded in our human resources 
policy

The customer engagement model 
(including customer support and 
business activities) needs to be extended 
to digital/online or self-service

Our use of data / analytics / AI / machine 
learning will be at the heart of the 
adjustments needed for drastic changes

2019
5%

60%

53,6%

39,2%

Pandemic Impact

2019
39%



PILLAR 2
DIGITAL 
TRANSFORMATION 
of businesses
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Sensibilizar

Capacitar

Adoptar

Formação e 
Compromisso:
Capacitação os 
colaboradores 
em áreas do 
digital

Planeamento: 
Criação de 
planos para a 
transformação 
digital

Transformação: 
Desenvolvimento 
novos modelos 
de negócio e 
inovação no 
digital

Valorização: 
Scale-up e 
liderança 
digital no setor

Mobilização: 
Pré-disposição 
para a 
Digitalização 
e para a 
Inovação

Fases

Tempo

Medidas de pilar 2

Medidas de pilar 1 

Estas medidas do PATD vão 
adquirir um nova dimensão 
com o PRR, desdobrando-se 
em vários investimentos

Test 
Beds

Apoiar 
as PME no 
registo de 
patentes

Financiamento 
e apoio ao 
investimento

Digital 
Innovation 
Hubs

Zonas 
Livres 
Tecnológicas

Líder + 
Digital

Academia 
Portugal 
Digital

Emprego
+ Digital

Experience 4.0
+Co3so

Coaching 4.0

Ferramentas de 
maturidade digital 
e cibersegurança

E-commerce e internacionalização

Aceleradoras Digitais 
e Vouchers Digitais
Bairros Digitais

Aumentar a presença 
digital das PME
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Líder + 
Digital
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Cloud Strategy
Approved in 
january 2021

Increased offer 
and translation
of digital public 
services

Digitalization of 
the 25 public 
services with the 
greatest impact on 
businesses and 
citizens

Pillar 03

Digitalization of 
the Public
Administration 05

Smart Cities 

National Strategy

04

Simplification
of ICT services 
contracting by 
the Public 
Administration

06
Desmaterialization 

of the Invoice

07
Digital Mobile Key 

with Biometrics

08
“Atos Autênticos à 

distância”

PRR

PRR

PRR

PRR



National Strategy for data usage

Estratégia 
Nacional de 

Dados

Criar plano de 
comunicação

Mobilizar 
recursos e 
stakeholders

Cirar 
mecanismos 

para criar 
impacto

Monitorizar

Define and implement a National 
Data Strategy within the Action Plan 
for the Digital Transition

Clusters according 
to the evolution of 
european data 
spaces

Political, social, 
environmental 
and economic 
impact

National Coverage
European alignment

Challenges

1. It establishes an attractive and inclusive data 

ecosystem for the benefit of citizens, 

businesses, public administration and the 

scientific community

3. Unlock and enhance the value of data in Portugal 

by allowing data to circulate in all sectors.

2. Catalytic framework fully integrated into the PADT 

and aligned with the European Data Strategy

National Data 

Strategy

(in elaboration)

From Open Data to a 
National Data Ecosystem



Digital Maturity Certification/ Stamps
“SELOS”

R e c o g n i z e
c o n f o r m i t y

B u i l d
T r u s t

B e s t
P e r f o r m a n c e

B e s t I n t e r n a t i o n a l
P r a c t i c e s A l i g n m e n t

Companies Dimensions of
Certification4

Cibersecurity Privacy Accessibility Sustainability



PORTUG AL  D IG ITAL  ATTRACT ION EFFECT

New opportunities Why Portugal

Safety & security

Quality of life

Talent & Skills

Infrastructures

Telecomunications & Technology

Opportunities

Portugal Digital

Opportunities

Portugal Digital

An innovative and 
trustworthy country

Leverage 
Investment 
Relocation

01

Betting on 
Reindustrialization 
through digitalization

02

Increase the capacity 
to Attract talent03

New President
of EUA

BREXIT
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MOVING FORWARD. 

MOVING WITH A PURPOSE.

PORTUGAL DIGITAL:
OPPORTUNITIES AND 
CHALLENGES

Thank You


