
Addressing Violence 

Against Women Before & 

During COVID



Give people the 

power to build 

community and 

bring the world 

closer together

OUR MISSION



Safety@Facebook

PARTNERSHIPS
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POLICIES
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SAFETY TOOLS
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people control

FEEDBACK
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RESOURCES
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in the service



PARTNERSHIPS

Partnerships around the globe

NEW YORK

WASHINGTON, DC

MEXICO CITY

BOGOTÁ

BRASÍLIA

SÃO PAULO

BUENOS AIRES
NAMIBIA

NAIROBI

ETHIOPIAGHANA

INDONESIA

HYDERABAD

DELHI

PAKISTAN

LEBANON

ISTANBUL

HELSINKI

AMSTERDAM

BERLIN

MADRID

PARIS

LONDON

DUBLIN

SYDNEY





R E S O U R C E S

• Not Without My Consent

• Guides under “Resources”

WOMEN’S SAFETY

fb.com/safety



Supporting Survivors during COVID





Domestic Violence COVID-19 Information Center

● Launched resources for domestic violence victims and for concerned friends and 

family on the Facebook COVID Information Center. 

● Include tips such as:

○ Communicating safely

○ Having an escape plan

○ Being prepared

○ Talking to your kids

○ Looking for patterns and triggers

○ Reaching out to a helpline

● Created in partnership with NNEDV & UN Women







FB.com/safety/domesticviolenceresources

Lila.help

https://www.facebook.com/safety/domesticviolenceresources


Social Learning 

Units for Groups

• To increase access to domestic 

violence resources, we launched 

Social Learning Units in Groups 

in the US.

• Group admins can choose to 

share these resources in their 

groups to offer the information to 

their members.



Other COVID-19 Efforts

● WhatsApp Chat Integration for Helplines

● Messenger Bots for Helplines

● Trainings

● Facebook LIVES



15Brasil: www.facebook.com/chama.isa.bot

English Translation:

Hi, I'm ISA.bot! The newest ally of 

women during quarantine due to 

coronavirus. A robot programmed 

to inform and welcome in cases of 

domestic or online violence.

https://www.facebook.com/chama.isa.bot


16Videos throughout Latin America (in Spanish) 

about helping a friend experiencing abuse




